
OpenQM Pricing
QM is priced in British Pounds (GBP). Payment can be accepted in most major currencies at current exchange rates. The 
table below shows end user pricing for licences purchased direct from Ladybridge Systems based on April 2010 exchange 
rates.

GBP AUD EUR USD

Base price per user (*) 65.00 107.84 73.32 99.00 Permanent licence, including free upgrades for 
one year

81.25 134.79 91.65 123.74 Permanent licence, including free upgrades 
ten years

Software shipment on CD 10.00 16.59 11.28 15.23 (Most users download the software from the 
OpenQM web site)

Extension to upgrade 
period purchased within 
previous free upgrade 
period

6.50 10.78 7.33 9.90 Per user, one year from expiry of  previous 
upgrade period

18.25 30.28 20.59 27.79 Per user, ten years from expiry of  previous 
upgrade period

* In addition, a number of  phantom process may be run over and above the licensed limit. The number of  free phantom 
processes is eight plus a further one for each two users beyond the first four users. Phantom processes that accept 
incoming network connections consume a licence.

Free Upgrade Period
OpenQM licences include a minimum of  one year of  free upgrades. This can be extended by a further nine years (total ten 
years) for a small surcharge on the licence price as shown above. The upgrade period can be extended at any time, even 
after expiry but extensions are from the previous expiry date.

Surcharges for all options shown below are calculated from the one year upgrade entitlement base price regardless of  
whether the extended upgrade entitlement option is included.

Device Licensing
Device licensing allows multiple connections from a single client share a QM licence. This feature is available at a small 
surcharge on the base licence price for use with QMConsole, AccuTerm, Winnix, QMTerm and QMClient. Three options are 
available: two sessions per licence (20%), four sessions per licence (40%) and eight sessions per licence (60%).

Licence Changes
Increasing the number of  users within the free upgrade period is charged pro-rata for the complete or part years 
remaining. There is normally no charge for moving the licence to a different system.

Standby Licences
Permanent licences can include a second system used only as a standby in case the primary system should fail. The 
standby system licence must be identical to the primary licence and is charged at 20% of  the normal fee.
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