
Systems Engineer - Technical Support Services

Systems Engineers on the Technical Support Team are challenged on a daily basis to remotely 

troubleshoot and resolve a wide variety of technical issues for our growing client base.  Most issues 

are centered at the server infrastructure level and require the ability to apply experience and 

fundamental technical expertise to unique circumstances.  This fast-paced position is at the center 

of our client experience.  As such, this position requires excellent communication and customer 

service skills in addition to technical acumen.  Engineers in this role have the opportunity to gain 

first-hand experience and knowledge on new technologies being rolled out to client every day.  It is 

great for those passionate about technology and eager to learn new skills. 

Zumasys is seeking individuals to join our team and be a part of our exciting growth and expansion across 
North America. Contact careers@zumasys.com to apply.

Zumasys, Inc.  9245 Research Drive, Irvine, CA 92618
Phone: (866) ZUMASYS  |  Fax: (949) 334-0288  |  Web: www.zumasys.com

ZUMASYS AT A GLANCE
Founded in San Clemente, CA in 2000
Over 1,800 Customers in more than 44 states

Corporate office in Irvine, California

AWARDS AND RECOGNITION
Deloitte Technology Fast 50
Inc. 5000 List of America’s Fastest Growing Companies
Orange County Business Journal List of 100 Fastest Growing Companies
CRN Fast Growth 100

Zumasys helps companies of every size elevate their business by transitioning their IT infrastructure and applications to 
the cloud. Our personalized approach to cloud computing means we take the time to listen to our customers, understand 
their business objectives, and develop a customized solution that accommodates any application. Our state-of-the-art 
hosting platform uses the latest technologies to deliver world-class reliability, integrated disaster recovery, and the 
peace of mind that only an expert cloud solution can offer.
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